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Choose the correct answer and Write.

1) g fRfEE: T &7

q) ey M) FHAEH 3)  FEAE
2) IR hid ATl i’

A & ) TR ,.3) ZRA
3) &7

q) w) g 7 0w

4) i REE: F:?
q) o ) Te: 3 WY

5) -mg: F:?
q) o) g E o

6) @: i qA?
31) T CﬂT) AMERA: 3) goT:

1.  Answer either in Sanskrit/Kanna da/English.
2.  Q.No.and VIshould be answered in Sanskrit or

EI S
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10) W Hf FwHTN WAL i
&) W ) wq@ HI

II. zan: vaswn o foed -
CIRFHTORTR AT &Daﬁo&am}ﬁa‘l 20D Twor 2W30W0.

Write an essay on any Two of the following.

1) dEpaeRE STHiEEY g Tl

xowmusw WIS IR aémﬁﬁﬁ:& 20D  WBoWD.

Write about the origin and history of Sanskrit dramas.

2) HORY AR RISl el
"BEOFLRTEIE"  FOLET mwoﬁaﬁﬁ:& WB0W0.
Write the Summary of the play "Karnabharam".
3) FurEUETEEO FEdl v
BOFS T[T, OB WIoWO.
Sketch the character of Karna

1. =i SRRFFTY A Fe fgum|
OINFYTRTR R é.{gc%zwdad OV N0,

Translate and explain any Three of the following stanzas.

1) |U™ g9« T O BT
Taeafa dur =t satemmsm)

LU

(2x10=20)

(3%6=18)
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IV. =i ga=4 Rgod - (3x4=12)
NS CIPRTREER St wRAYR, Hompr B3 QWO
Annotate any Three of the following with reference to the context.

1) G gRedl AreRg:|
2) AR THEE I T
3) @l wewiRd qF

4) -IRa FeweE
5) gAY AigaaH |
(2x5=10)

V. aﬁ:ﬁgﬁqﬂﬁm'

28NS 0S50YTIOETR DT DRI, OFO £3368 WBoWD.
Write short notes on any Two of the following.

1) &
B
Harsha

2)
ELIAUN

Nandi [P.T.O.
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Read the passage and answer the following questions in Sanskrit.
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Time : 3 Hours
Instructions to Candidates:

All the answers to be written only in English.

SECTION-A
Answer any Five sub-questions. Each sub question carries 2 marks. (5x2=10)
a)  Whatdo youmean by Research?
b)  Whatis hypothesis?
¢)  Mention any two sources of data collection.

d) Expand ANOVA and SPSS.
e)  Write any two elements of a research report.

f) State any two types of research.
g)  Whatis a questionnaire?

h)  Mention any two styles of report writing.
SECTION-B

Answer any Four questions. Each question carries 5 marks. (4%x5=20)

Write the scopes of business research.

Write fhe process of preparing the Research Design.

Explain in brief chi-square test and its applications in business research.

Explain in brief the application of SPSS as a tool in social science research.

Mention any Five characteristics of a successful research report.

Write the importance of sampling techniques in Research.

[P.T.O.



examples. L o '
Explain the tools of data collection in detail with relevant examples.
11. Discuss descriptive statistics and their relevance in business research. e
12. What is research report? Elaborate the steps in drafting a research report.

r

SECTION-D
Answer the following question, which carries 5 marks, (1x5=5)
13. Design a questionnaire for a research study.




Time : 3 Hours
Instructions to Candidates :
Answers should be written in English only.

e

S i

S

SECTION-A
Answer any Five of the following sub-questions. Each question carries Two marks.
: (5x2=10)
a)  Give the meaning of analytical CRM.
.b) Mention three levels of sales or sales profiling,
c)  What do you mean by customer profitability? |
d) Give the meaning of call scripting.
e)  Whatis enterprise resource planning?
f)  Give the meaning of the term lead management.
g)  Whatdo you mean by data warehousing?
h)  What do you understand by the term managing customer relationship?
SECTION -B |
Answer any Four of the following questions. Each question carries Five marks.
(4%x5=20)

Explain any five ways of maintaining customer loyalty.

Explain in brief the benefits of cross selling.

Write a short note on customer value modelling.

Briefly explain any five advantages of E-commerce.

Discuss any five aspects of ethical and legal issues of data use in analytical CRM.

Briefly explain any five requirements of business plan.
[P.T.O.



. ean by click stream is? T
Define functionalities and explain the factors influencin
approaches.

SECTION-D
Answer the following question. This question carries Five marks.

13. Presentany two CRM models in a diagrammatic form.
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Instructions to Candidates :

Answers should be written in English only. s
SECTION-A '
Answer any Five of the following sub-questions. Each sub- question carries
(5%x2=10)

Two marks.
1. a) Whatis profit maximisation?

b) Expand PBT and EAT.

c) Whatis Capital Budgeting?

d) Whatis Dividend?

e) Sales 20,000 units, variable cost 30%., Fixed cost Rs. 2,00,000. Calculate

contribution if the selling price is Rs. 100 per unit.

f)  What items constitutes current assets?
Cost of the asset is Rs. 15,00,000, Scrap value is 20%, Workmg life is 5 years,
calculate Depreciation.
h)  Whatis Payback period in capital budgeting.

SECTION-B

Answer any Four of the following questions. Each question carries Five marks.
(4x5=20)

g)

Mention the steps in Financial planning.
Calculate the future value of Rs. 20,000 invested now for a period of 5 years at a time
preference rate of 8% per annum, if compounded.
a)  Annuallyand
b) BiAnnually.
[P.T.O.



10.

Mention the factors determining the capital structure, 3
Explain the types of working capital.
SECTION-C

Answer any Three of the following questions. Each question carries Fifteen marks.
(3x15=45)

Explain the principles of a sound Financial plan.
A private company has EBIT of Rs. 6,00,000 and its capital structure consists of the

~ following
Equity share capital (Rs. 100 each)  Rs. 4,00,000
10% preference share Rs. 6,00,000
10% Debentures Rs. 10,00,000

The company is facing fluctuations in its sales. What would be the change in EPS if:

a) EBIT increased by 25%
b) EBIT Decreased by 30%

Assume tax rate to be 50%
A company is considering purchase of a new machine costing Rs. 6,00,000 the cash
inflows are expected as :

Year Machine P (Rs.) Machine Q (Rs.) PV of Rs. 1 at
10 % Discount Rate
1 50,000 130,000 0.91
2 1,30,000 1,70,000 0.83
3 1,70,000 2,10,000 0.75
4 2,50,000 1,30,000 0.68
5 1,70,000 90,000 0.62

Which machine to be selected using NPV criterion?



14%

1 0.8772
) 0.7695 0.7651
3 0.6750 0.6575
12. Explain the steps in capital Budgeting process.

SECTION-D
Answer the following question. This question carries Five marks.

13. Prepare the list of functions of Finance Manager.
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Time : 3 Hours | "
Instractions tq Candidates :  Answers should be written in E

SECTION-A e
Answer any Five of the following sub-questions. Each sub-question carries Two

marks. | (5x2=10)
a)  State any two primary functions of Banks.
b)  Give the meaning of Cb—operative Banks.
c) Who is paying banker?
d) Who is holder in due course?
€)  Who are the special customers of the bank?
f)  Give a brief note on promissory note.
g) Expand the following |

1) AEPS

i1) UPI

~h)  Whatdo you mean by Digital wallet and give examples.
SECTION-B
Answer any Four of the following questions. Each question carries Five marks.
(4x5=20)

Elucidate customer banker relationship.
Explain any Five grounds for dishonour of cheque.
Give a note on different types of account holders?

Briefly explain crossing of cheques.
[P.T.O.



11.
12.

13.

: Bneﬂy explain the funptmn :

'b)  HinduUndivided Family (HHUF)

Explain the duties and Respons1b111t1es of collec
Give brief note on :
a) Trustees

c) Charitable Societies
What is an Endorsement? Explain kinds of endorsement.

Explain the Basel Norms and KYC Norms.

SECTION-D

Answer the following question. This question carries Five marks.

(1%5=5)

Draft a specimen of crossed cheque.
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Time : 3 Hours
Instructions to Candidates:
1. Answer all the Sections.
2. Mention the question numbers correctly.

Section - A
(Literary Component)
L Answer any Two of the following in about a page each : (2x5=10)
1. Significance of the title Breaking Ties.
2.  Sketch the character of Amina.

3. The circumstances that led to the separation of Nadira and Rashid.

II. Answer any One in about two pages : (1x10=10)
1. How does sara aboobacker portray the misuse of religious doctrines by a patriarchal
society?
9 How is the relationship between Nadira and Rashid Portrayed in the novella?
3. Commenton the violentande goistic nature of Mahammad Khan that leads to Nadira’s
tragic death.
III. Answer any Four of the following in a page. (4x5=20)
How do the narrator and the man suffer on the tree in the story “The Wolf”?

“The Wolf”, and how is it resolved?

1.
2. What conflicts are presented in the story

[P.T.O.
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Section -B

A8k

se of conducting an interview?
Name any two types of interviews.

What is the objective of 3 group discussion?

Why

should you research g company before an interview?

Mention any two common interview questions. -

while retaining its traditiona] essence. Originating in England, the sport has spread across
continents and gained immense popularity, particularly in countries like India, Australia,
and South Africa. The game demands not only physical endurance but also strategic thinking
and mental resilience.

One of the most fascinating aspects of cricket is its diversity in formats. Test cricket, the
oldest form, is considered the ultimate test of a player’s skill and patience-:, often stretching
over five days. In contrast, limited - overs formats suh as One c.iay Interpatlonals (ODIs) and
Twenty 20 (T20) matches have revolutionized the game by 1nt:rod.ucmg a fasto::r pace and
greater entertainment value. These formats have attracted a wider audience, including younger

fans who prefer shorter, more dynamic contests.

1 Is such as the Decision Review
ftechnology has further transformed cricket. Too c e
g‘het:r(rll"g;%) Hawk - ]gi};fe, and UltraEdge have enhanced the accuracy of umpiring decisions,
yc?ucin hum;n error and increasing fairness. However, this has also sparked debates about
rtlele overg - reliance on technology and its impact on the human element of the game.




Onlyentertainment
b Cutwalunifier
c. Political tool
d  Economic burden
2. Whyare T20 matches popular among younger audiences?
a.  Theyare longer
They are more traditional
c. Theyare shorter and dynamic
d. They are less competitive
3.  Giveasynonym for “impartial” used in the passage.

4.  What are the different formats of crickt mentioned in the passage?

5.  Whyis cricket considered a unifying force?

(1x5=5)

Answer any One of the following :

a.  Prepare aneventreportona Blood donation camp organised in your locality.
(OR)

b.  Write a field report on your visittoa corporate office. Include details of date, location

and significance of the visit.

Read the following passage and summarize it in your own words : (1x5=5)

igni ion in the field of education.
hnology has broughta significant transformation in :
1 i and learning applications have made education more

Digital classrooms, online courses, af pli

accgtl%ssible to students across geographmal boundaries. Learners can now access rec:,orded

lectures. interactive videos, and instant assessments, allowing them to learn at their own
: 5

pace. Technology has also helped teachers track student progress and personalise instruction

according to individual needs.
[P.T.O.



b)

Writean email oa college requesting inforr
details, and fee structure. -

(OR)

Write an email to a college authority about inadequate facilities on the campus.
Answer the following questions in a sentence or two : (5x1=5)
1. Define quantiative research.

2 » Name the two kinds of data?

3. Whatis plagiarism?

4.  Define research.

5. Mention any two ethical principles.

Compose FIVE survey questions to collect data on any One of the following
Topics: ' (1x5=5)
1. Impact of part - time Jobs on academic performance.

2. Influence of social media on students’ daily lives.

3. Importénce of women’s empowerment,




Time : 3 Hour

Instructions to Candidates:

All questions are Compulsory.
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(SEP Scheme Freshars 20
Paper: IV

Time: 3 Hours

Instructions to Candidates:
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Reg. No.

IV Semester B.B.A. (Regular) Degree Examination, June/July - 2026
BUSINESS ADMINISTRATION
Technology for Business
(SEP Scheme Freshers)

Paper : 4.5

Time : 2 Hours Maximum Marks : 40

Instructions to Candidates : Answers should be written in English only.

SECTION -A
Answer any Three sub - questions. Each sub - question carries 2 marks. (3%x2=6)
1. a) Define information technology.
b) Whatisa V Lookup function?
c) Whatdo you mean by block chain technology?
d) Give the meaning of cell reference?
e) Mention any Two Mathematical functions used in MS Excel.
f)  What is executive information system?
SECTION-B
Answer any Two questions. Each question carries 5 marks. (2x5=10)
Explain the steps in applying conditional formatting.
Discuss the various types of cloud computing.
Describe the process of expert system.
SECTION-C
Answer any Two questions. Each question carries 10 marks. (2x10=20)
What is information system? Briefly explain the sub - systems of information system.

Define Management information system. Elaborate on the functions of
management information system.

[P.T.O.
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7. Write anoteon:
~a  Business Process Outsourcing (BPO).

b. Knowledge Process Outsourcing (KPO)

SECTION-D
Answer the following question. This question carry 4 marks.

8. List the financial functions with syntax and examples.

(1x4=4)
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